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DISCLAIMER

Thispresentationcontainscertain words and statementsconcerningInfibeam AvenuesLimitedόάǘƘŜ/ƻƳǇŀƴȅέύand its prospects,and other statements

relating to the/ƻƳǇŀƴȅΩǎexpectedfinancialposition, businessstrategy,the future developmentof the/ƻƳǇŀƴȅΩǎoperationsand the generaleconomyin

India& globalmarkets,are forward lookingstatements. Suchstatementsinvolveknownandunknownrisks,uncertaintiesandother factors,whichmaycause

actualresults,performanceor achievementsof the Company,or industryresults,to differ materiallyfrom thoseexpressedor impliedby suchforward-looking

statements. Suchforward-lookingstatementsare basedon numerousassumptionsregardingthe/ƻƳǇŀƴȅΩǎpresentand future businessstrategiesand the

environmentin which the Companywill operate in the future. Actualresultscould differ materially for a variety of reasons,includingfluctuationsin foreign

exchangerates,changesin globaleconomicconditionsand consumerspending,world events,the rate of growth of the Internet and online commerce,the

amount that Infibeaminvestsin new businessopportunitiesand the timing of thoseinvestments,the mix of productssoldto customers,the mix of net sales

derivedfrom productsascomparedwith services,the extent to whichwe owe taxes,competition,managementof growth, potential fluctuationsin operating

results,internationalgrowth and expansion,the outcomesof legalproceedingsand claims,risksof inventorymanagement,seasonality,the degreeto which

the Companyentersinto, maintains,anddevelopscommercialagreements,acquisitionsand investmentof strategictransactions,paymentsrisks,and risksof

warehouseand logisticsproductivity. Theother important factorsthat couldcauseactualresults,performanceor achievementsto differ materiallyfrom such

forward-looking statements include, among others, changesin government policies or regulations of India and, in particular, changesrelating to the

administration of the /ƻƳǇŀƴȅΩǎindustry, and changesin general economic,businessand credit conditions in India. The information contained in this

presentationis only current asof its date and hasnot been independentlyverified. No expressor implied representationor warranty is madeas to, and no

relianceshouldbe placedon, the accuracy,fairnessor completenessof the information presentedor containedin this presentation. Noneof the Companyor

anyof its affiliates,advisersor representativesacceptsanyliability whatsoeverfor anylosshowsoeverarisingfrom anyinformation presentedor containedin

this presentation. Pleasenote that the pastperformanceof the Companyis not, andshouldnot be consideredas,indicativeof future results. Furthermore,no

person is authorized to give any information or make any representationwhich is not contained in, or is inconsistentwith, this presentation. Any such

extraneousor inconsistentinformation or representation,if given or made, should not be relied upon as havingbeen authorizedby or on behalf of the

Company. TheCompanymay alter, modify or otherwisechangein any mannerthe contentsof this presentation,without obligationto notify any personof

suchrevisionor changes. Personsshouldconsulttheir own financialor tax adviserif in doubt about the treatment of the transactionfor themselves. Certain

financialandoperationalfiguresandrelatedstatementsprovidedin this presentationincludingcertainquarterly information in relation to subsidiariesof the

Companyaremanagementrepresentationsbasedon internal financialinformationsystemof the Companyandsubsidiariesof the Company. 2
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Company overview 

ü Founded in 2007, based in India, started as an eCommerce enabler, 

entered into the payments sectorǘƘǊƻǳƎƘ ǘƘŜ ƳŜǊƎŜǊ ǿƛǘƘ LƴŘƛŀΩǎ 

leading payment gateway platform CCAvenue in 2017 (CCAvenue 

founded in 2000); B2B customer focus

ü Solutions cover full stack Online Digital Payments (Payments) and 

Enterprise Software Platforms (SaaS)including cloud service

ü Expanded to Middle East payments marketthrough acquisition of 

ǇŀȅƳŜƴǘ ƎŀǘŜǿŀȅ ƛƴ WǳƴΩмуΤ ōŜŎŀƳŜ second largestnon-bank 

private player in the UAE in 18 months; EBITDA & PAT positive

üLƴ {ŜǇΩмф launched PG in Saudi Arabia, followed by launch in the US

ƛƴ CŜōΩнлΣ ŦǳǊǘƘŜǊ ŜȄǇŀƴŘŜŘ ƛƴ hƳŀƴ ƛƴ WǳƴΩнл

ü Currently conducting business expansion activities

ü Only listed fintech companywith a profitable track record

ü Listed on BSE & NSE, part of FTSE Small Cap Index; and part of MSCI 

Global Small Cap Indexes

1.7+ mn Rs 100,000+ cr Rs 80,000+ cr Top 2

merchants; 

amongst highest 

in India

CY 2021 Payments 

GTV run-rate 1
orders processed                

on largest platform 

implementation 2

in India & 

UAE 3

1 CY 2021 Payments GTV run-rate as per Dec 2020 payments GTV
2 Since winning the Government e Marketplace (GeM) contract in July 2017, commercially live since Oct 2017
3 India ςsecond in terms of net profit market share, and third in terms of Revenue Market Share & Gross 
Payments Transactions Value (GTV);     UAE ςsecond among non-bank private payment companies

PodarEducation

INDIA UAE

73%

27%

Revenue - FY20

Payments Platforms

82%

18%

Revenue - FY20

India Global

4



Two core business lines (Payments & Platforms) with multiple growth engines

Payment Gateway + 
White Label

Payment Gateway 
Services (CPGS)

B2B + 
White Label

Neo Banking + DMT 
+ Assisted Commerce

Bill Payments Hospitality
Entp. eCommerce

SaaS Platforms

Full-stack payment and platform solutions to cater end-to-end digital needs of businesses; revenue and margin drivers

Full Stack B2B Digital Payment Solutions Enterprise Software (SaaS) Platforms

ÅFrontend PG for 
merchants

ÅWhite-labeled by 
HDFC, Kotak, JPM1

ÅMarquee clients 

Å200+ payment 
options

ÅMulti-currency

ÅPCI-DSS 3.2.1

ÅPresent in UAE, KSA, 
Oman, USA

ÅCompliant to local 
regulations in these 
geographies

ÅBackend card 
processor for Banks

ÅOffers MPI, switch 
and network

ÅTest launched in 
Oman; now 90%+ 
hƳŀƴΩǎ ƻƴƭƛƴŜ ŎŀǊŘ 
volume secured

ÅMultiple fees from 
setup to per 
transaction

ÅPG agnostic

ÅPlans to launch 
globally including 
India

ÅAutomation of  
Collection 
(Receivables) & 
Payment (Payables)
for corporates

ÅComplements PG; 
higher wallet share

ÅWhite-label 
arrangement with 
HDFC Bank

ÅDigital bankingfor 
corporates and SMEs

ÅCorporate credit
cards

ÅPrepaid cards

ÅLending

ÅDomestic Money 
Transfer (DMT)

ÅAssisted commerce

ÅCash collection 
services for 
corporates

ÅRBI licensed BoU
and CoUfor single 
window bill 
payments

Å600,000+ agents on 
ground across 2600+ 
Indian towns

ÅBillers across 
segments

ÅExclusive processor 
for top 3 LGP 
companies

ÅExperiencing sharp  
growth

ÅHospitality platform 
to book and 
distribute hotel 
inventory integrated 
ǿƛǘƘ L![Ωǎ tD

ÅChannel manager 
and booking engine 
allows to pool and 
distribute rooms 
across various sales 
channel and collect 
money through PG

Å2500+ hotels

ÅIndia + UAE

ÅSaaS platforms for 
large scale eComm
implementation

ÅGovt eMarketplace
largest eComm
implementation; est. 
$100+b annual GMV; 
10+m sellers

ÅData center for 
public cloud svc

ÅProduction ready 
blockchain platform 
running on 
HyperLedger

ÅDomain infra service

5

Dƻ tŀȅƳŜƴǘǎ ƛǎ L![Ωǎ рнΦп҈ ǎǳōǎƛŘƛŀǊȅ
GRIT is a 100% subsidiary of Go Payments



Business monetization ecosystem

aǳƭǘƛǇƭŜ ǎƻǳǊŎŜǎ ƻŦ ǊŜǾŜƴǳŜ ƎŜƴŜǊŀǘƛƻƴ ΧΧ ŀƴŘ ǇŜǊ ǘǊŀƴǎŀŎǘƛƻƴ ǊŜǾŜƴǳŜ ǇǊƛŎƛƴƎ ƳƻŘŜƭ

Payment 
Gateway

Invoices

Subscriptions

Split Payments

PhonePay

Social Network 
Instream Payments

Risk & Fraud mgmt

Govt eMarketplace
(GeM)

Banks

ResAvenue 
(Hospitality)

BillAvenue 
(Bill Payments)

Express 
Settlements

Business Loans

Corporate Credit 
Cards

RECEIVE PAYMENTS
MERCHANT SOURCING 

PLATFORMS
MAKE PAYMENTS

Payouts

Vendor Payments

Ad-hoc Payments

Invoicing

Utilities & Bill 
Payments

Current Accounts

Multi-Bank 
Connect

Reports

LENDING
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Strong operating performance in Payments business

15,852 16,869 14,191

22,777
27,916

Q3'20 Q4'20 Q1'21 Q2'21 Q3'21

GTV (Rs cr)

Covid impacted 
quarter

ü Sharp jump in payments processed

o Monthly GTV Rs. 9,200 cr vs ~Rs. 8000 cr qoq (India + UAE)

o FY21 exit GTV target (i.e. March 2021) Rs. 10,000-11,000 cr

ü /ǊŜŘƛǘ /ŀǊŘ ǎǇŜƴŘ нΦрȄ ǾǎΦ !ǇǊΩнл

ü Strong merchant addition continues to build pipeline 

o 200+ registrations per day, on an average vs. 150 in Q2

o Retail, Education & Grocery continue to take the large pie

o Groceries registrations increased vs Q2

o B2B registration trebled and utility doubled

* GTV ςGross Transaction Value

100
179

306
363

100

279

541

671

Apr'20 Jun'20 Sep'20 Dec'20

Bill Payments Volume and GTV - indexed to 100

Volume GTV

ü Q3 bill payments volume up 222% yoy and 31% qoq

ü 94% market share of the total 19,316 billers on BBPS as of 

December 2020. We are a TSP to majority of them.

ü BBPS to expand number of channels and biller categories, and 

add 2mn agents across India to expand bill payments network

ü In India, 20+ mn bills1 get generated everyday; there are 1+ mn

billers across the country

ü Repeat business2: 100%

1) As per RBI; 2) From Billers
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2nd
in the UAE

among non-bank 
private online 

payment companies

AED 2.0 bn
payments processed 
ƛƴ фƳǘǎ C¸Ωнм 

vs 
AED 1.7 bn in FY20

Strong merchant wins and growing digital payments adoption in the UAE 9

Q1 FY19 Q1 FY20 Q1 FY21 Q2 FY21 Q3 FY21

UAE - Payments Processed

15% CQGR

`



New business ςCCAvenue Payment Gateway Services (backward integration in PG)

Successful launch and growing demand for CPGS ςrevenue and profitability driver

CPGSςAn on-premises and SaaS based global payment solution to process cards of various payment 

networks (like Visa/Mastercard/Amex and more) for financial institutions (FIs)

ü Entered Oman in 2020; our 3rd GCC country after 
UAE in 2018 and Saudi Arabia in 2019

ü Partnered with Bank Muscat (largest bank) and 
BankDhofar(second largest by market value)

ü Multiple revenue streams; AMC, per txn fee & more

ü Hosted from India

Oman Opportunity

ü Majority market share of cards by our clients

ü Growing eCommerce market; low penetration

ü Potential to process large number of card txns.

ü Opens up opportunity to target other banks/FIs

Focus largely on International markets

ü tŀǊǘƴŜǊŜŘ ǿƛǘƘ LƴŘƛŀΩǎ ƭŀǊƎŜǎǘ ŎƻƴƎƭƻƳŜǊŀǘŜ ōȅ 
market value to offer CPGS services

ü Significant scale opportunity

CPGS growth drivers:

ü High volume

ü Per transaction fee; No pass thru

ü Assured growth; as digital transactions increase

ü No PG required

ü Geography agnostic; international focus

ü Controlled from India; cost advantage
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ü hǇŜǊŀǘŜǎ ǘƘǊƻǳƎƘ ǘƘŜ ōǊŀƴŘ ΨDƻ tŀȅƳŜƴǘǎΩ ǘƻ 

provide assisted commerceservices such as 

domestic money transfer (DMT), mobile 

recharges, bill payments, cash collection, pre-

paid cards, travel booking, insurance, and more

ü Target customers: B2B- Corporates, MSMEs and 

Govt. organizations

ü IAL aims to strengthen offline payments business 

and cater to the underserved, unbanked and 

underbanked billion population across India

ü 30,000+: Active agent network Pan India
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MONEY TRANSFER RECHARGE TRAVEL INSURANCE

CASH
COLLECTIONS

PREPAID CARDS
(OPEN LOOP

& CUG)

AADHAR ENABLED
PAYMENT SYSTEM

(AEPS)

BHARAT BILL
PAYMENT SYSTEM

(BBPS)

PARTNERS

* GTV ςDǊƻǎǎ ǘǊŀƴǎŀŎǘƛƻƴ ǾŀƭǳŜ ό5ŜŎŜƳōŜǊ Ψнл Ǌǳƴ-rate)

Partners Select customers

Investment in Go Payments to capture offline opportunity; converting cash to digital at merchant outlets thru various offerings

SUBSIDIARY (52.4%) ςInstant Global Paytech

Empowering unbanked to access digital financial services

US$ 1+ billion
Annual GTV run-rate



ü End-to-end plug and play bank grade RemTechplatform (B2C & 

B2B) for cross-border remittances and payments

ü Can be white labelled for banks with blockchain technology to 

launch cross-border payments, both inward and outward (Kotak 

Bank, Axis Bank, Yes Bank, Muthoot Fincorp, and many more)

ü Plug & play end-to-end solution, multi-country multi-currency, real 

time, low cost asset lite model, Ripple (blockchain) integration

ü We have invested since its launch and are confident of driving 

robust growth in the future. This business will enable us to gain and 

expand a strong foothold in the remittances segment globally

ü 100% customers (>6mths) have given repeat business

ü Market Size : P2P - $625 bn | B2B - $125 tn
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INVESTEE CO. ςAVENUES PAYMENTS

One stop platform for banks and businesses to launch remittance service

$9bn+

Investment in RemitOnline to capture huge remittance market globally; multiple RemTechsolutions across value chain 12


